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OLIGO Lichttechnik GmbH « Tannenweg 1 « 53757 Sankt Augustin

Sankt Augustin, April 2026

Plant Closure Sankt Augustin — Warranty, Spare Parts and Contact Information

Dear Sir or Madam,

As already announced in our information letter dated 16 April 2026, OLIGO Lichttechnik will
cease operations at its Sankt Augustin site on 31 December 2026. In addition to our notifica-
tion regarding the closure of the Sankt Augustin facility, we would like to inform you at an
early stage and fransparently about the implications for our existing business relationship,
and at the same time pre-empt any uncertainty.

Please find below the following information:

Impact on Existing Contracts and Warranties

The cessation of business operations of OLIGO Lichttechnik GmbH in Sankt Augustin has no
impact on existing contractual agreements. These remain unchanged and will be fulfilled in
accordance with the respective contractual provisions. Existing warranty rights of our con-
tractual partners will of course remain unaffected.

Please note, however, that the practical execution of subsequent performance claims
(e.g. repair or replacement delivery) may depend on the availability of corresponding
spare parts after production has ceased and in particular after 31 December 2026. Should
subsequent performance prove impossible in individual cases due to unavailability of spare
parts, the rights of contractual partners shall be governed by the agreements reached (in
particular with regard to any potential withdrawal or damages).

Spare Parts and Production

Spare parts for products placed on the market up to and including 31 December 2026 will
continue to be manufactured and stocked within the scope of ongoing production until
that date.
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This is infended in particular to enable repairs to be carried out and warranty cases to be
properly handled during the ongoing operational phase. With regard to potential re-
strictions in spare parts availability after 31 December 2026, we recommend stocking up on
commonly used spare parts. To this end, we offer individually compiled spare parts pack-
ages on request, consisting for example of LED boards, power supplies or mechanical
components such as height adjustment mechanisms. This enables you to stock particularly
relevant components on your own responsibility, based on your own assessment as well as
your sales and experience figures, and to support the long-term availability of the products
you have sold.

Contact Person (also after 31 December 2026)

Regardless of the plant closure, OLIGO Lichttechnik GmbH in Sankt Augustin will remain
available to you as your central point of contact at the contact details known to you until
the end of 2026. This applies in particular to technical enquiries, product-related information
as well as product safety-related matters and complaints. After 31 December 2026, you
can continue to reach us at the email address returns@oligo.de. Your enquiries will then be
handled by the OLIGO Lichttechnik GmbH surface controls facility in Lenzen (Elbe). As soon
as we are able to name specific contact persons, or should there be any changes to the
current contact persons, we will inform you without delay.

Our goal is to continue to manage our cooperation in a reliable, transparent and construc-
tive manner during this fransition period.

Should you have any questions or wish to discuss matters further, we are at your disposal at
any time.

With kind regards

Dr. Robert Horstrup
GeschaftsfGhrer | CEO

OLIGO Lichttechnik GmbH GeschdftsfGhrer: Bankverbindung:

Tannenweg 1 Dr. Robert Horstrup Sparkasse KéInBonn

53757 Sankt Augustin Amtsgericht Siegburg HRB 12198 IBAN: DEO5 37050198 1901 6780 50
Tel. +49 (0) 22 41 / 89 58-0 Ust.-ID.-Nr./VAT: DE 815409133 BIC: COLSDE 33

Fax +49 (0) 22 41 / 89 58-880 St.-Nr.: 222/5714/1342

info@oligo.de WEEE-Reg.-Nr. DE 98631190
www.oligo.de


mailto:info@oligo.de
http://www.oligo.de/
mailto:returns@oligo.de

	OLIGO Lichttechnik GmbH ( Tannenweg 1 ( 53757 Sankt Augustin

